WE NEED YOU

Help Us Get the Lead Out

What?

® To protect our customers from lead in
drinking water, we are working to
identify and catalog all service lines,
including those in your home.

e To limit cost and disruption to
residents, we need your help
identifying your home’s service line,
which connects your residence to the
main water distribution pipes.

* Those who complete the survey by
June 30", 2024 will receive a $10

credit on their December bill.

Orwell Village Water Service Line
Questionnaire

Have Questions? Contact:

or

Diagram from Ayer, MA
Dept. of Public Works

How?

Please use the link
https://forms.ofﬁce.com/r/a71n(5MxLYq or
QR code below to complete the short survey
or contact us for a paper copy. This survey
will walk you through how to identify your
home's service line.
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